














Cruise Conditions:  "Ship" refers to the ship that will provide the ocean transportation portion of the Cruise. All of the 
Ships are registered in the Bahamas and owned by Bahamian corporations.  "Owner" refers to the owner of the Ship; 
the Wind Spirit is owned by Wind Spirit Limited; the Wind Star is owned by Wind Star Limited; and the Wind Surf is owned 
by Degrees Limited. Ship ownership and registry are subject to change. "Cruise" refers to the specific cruise indicated in 
this booklet, as it may be modified by us under this contract, and shall include periods during which you are embarking or 
disembarking the Ship or are on shore while the Ship is in port. "AICG" refers to Ambassadors International Cruise Group 
(U.S.A.), LLC, a Delaware (U.S.A.) corporation that acts as the agent of Owner and is doing business as Windstar Cruises.  
"Initial Departure" means the time at which you first begin transit by any means of transport booked by us (including air 
transportation) for the purpose of taking the Cruise. “Windstar Cruises Air Package” refers to air transportation booked for 
you by us to enable you to travel to and from your Cruise. 

Non-Windstar Cruises Services:  Non-Windstar Cruises Services (such as airlines and other off-ship transportation carriers, 
shore excursions, meals, accommodations, air ambulance, and shoreside physicians) are generally performed by independent 
contractors. Those Non-Windstar Cruises Services that are performed by independent contractors are solely at your risk 
and subject to the terms or arrangements made by you or on your behalf with the independent contractor furnishing the 
Non-Windstar Cruises Service. Windstar Cruises assumes no responsibility with respect to these Non-Windstar Cruises 
Services (including for delay, injury, death or damage to property) even though it may collect monies or make arrangements 
for the services. Situations may arise that, in the opinion of Windstar Cruises, make it necessary for Windstar Cruises to 
cancel, advance or postpone a scheduled departure, change itineraries or make substitutions involving ports of call, other travel 
components, vessels or other modes of transportation. These situations may include, by way of example, concerns regarding 
weather conditions, issues involving safety matters, alternative business arrangements or charters resulting in the decision to 
withdraw a sailing from public sale, or requirements of governmental authorities. If this should occur, Windstar Cruises does 
not assume responsibility or liability for any losses, inconvenience or expenses incurred by guests as a result. Your full cruise fare 
will be refunded, however, if the cruise is canceled prior to initial embarkation. 

Guests with Disabilities:  Windstar Cruises does not discriminate against persons on the basis of disability. We seek, to the 
extent feasible, to accommodate the needs of persons with disabilities. There are no elevators on the Wind Star and Wind 
Spirit, nor were the ships originally constructed to be wheelchair accessible. As a result, these two ships may be unsuitable 
for people requiring wheelchairs. The Wind Surf  is equipped with elevators, but staterooms are not wheelchair accessible. 
Also note there is no elevator access to board the ship. Certain ports require the ship to anchor ; in this case guests must 
be tendered into port. Service animals are permitted on board ships if prior arrangements have been made at time of 
booking. In limited situations where an individual with a disability would be unable to satisfy certain specified safety and other 
criteria, even when provided with appropriate auxiliary aids and services, we may find it necessary to ask the individual to 
make alternative travel arrangements. It is essential that Windstar Cruises is notified of any special medical, physical or other 
requirements you may have at time of booking. 

Fares, Non-Discountable Amounts, Taxes and Surcharges:  Windstar Cruises reserves the right not to honor any published 
prices that it determines were erroneous due to printing, electronic or clerical error.  Each cruise fare includes a Non-
Discountable Amount.  That portion of the fare is both non-commissionable to travel professionals and not subject 
to reduction in the event of a percentage discount promotion, 2-for-1 promotion or otherwise.  Fares quoted in this 
brochure are those in effect at the time of printing.  If cost factors dictate the need for fare increases, Windstar Cruises 
may do so at any time prior to departure. Guests can cancel (without paying a cancellation fee) rather than accept a fare 
increase. Taxes will be collected separately from the cruise fare.  The term “Taxes” as used by Windstar Cruises refers to 
certain taxes, fees and charges imposed by governmental or quasi-governmental authorities, including port authorities, relating 
to any aspect of your cruise.  If governmental action results in any element of Taxes exceeding the estimates used by Windstar 
Cruises for purposes of preparing this brochure, we reserve the right to pass through the extra amount.  Similarly, Windstar 
Cruises reserves the right to impose or pass through fuel surcharges, security surcharges or similar incidental surcharges. No 
right of cancellation exists under either of these circumstances.

Charters & Incentives:  A Windstar Cruises full-ship charter or incentive group allows the ship to become an extension of your 
company or group on the water and in each exotic port of call. For more information on chartering or booking an incentive 
group, call us at 1-800-628-3354.

Ships’ Registry and Trademarks:  All of the Windstar Cruises ships are registered in the Bahamas. Windstar Cruises has 
registered trademarks in the United States and various foreign countries for the names and phrases Windstar®,  
180º from Ordinary®, 180 Degrees from Ordinary®, Romance Under Sail® and the Windstar Cruises logo. 

Should you need to contact Windstar Cruises prior to sailing, use this address:  
Windstar Cruises, 2101 4th Avenue, Seattle, WA 98121, U.S.A.
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Shore Excursions

Our Windstar Cruises Shore Excursions are a great way to experience our most exotic ports 

of call. Informative and fun, these tours/excursions are conducted by specially selected 

professional tour operators and range from easy walks to more adventurous pursuits such 

as hiking and scuba. You can expect friendly, knowledgeable English-speaking guides and 

convenient schedules with clean, comfortable transportation. For descriptions, schedules 

and fees visit www.windstarcruises.com. 

The WindSpa

The sea. A spa. Was there ever a more natural combination? Sink into a spa bath fragrant 

with seaweed and sage and all cares melt away. Let an aromatic massage purify your 

mind. Skilled spa therapists are ready to soothe your body, mind and spirit with herbal 

wraps; massage; skin, hair and nail treatments; fitness and nutritional programs. For 

details about our packages and treatments, please visit www.windstarcruises.com.

About the Windstar Artist

Sarah Wilkins was born and educated in New Zealand, began her career in Australia, 

then moved to Milan and Paris for seven years before returning Down Under.  Her 

work is influenced by her extensive travels and wide-ranging reading.  She has 

won numerous awards of recognition for excellence in illustration, most notably by 

American Illustration, Society of Illustrators, Society of Publication Designers, Print 

Magazine and Communication Arts. Sarah’s work regularly appears in magazines and 

newspapers throughout the world. She currently resides in Wellington, New Zealand, 

with her husband Scott and their three children.

 

For more information, please contact your travel professional or 
Windstar Cruises at 1-800-258-7245. Visit us at:  www.windstarcruises.com

Windstar Extras
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